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Health Literacy Position Statement

(a) Why an issue is a current (or future) challenge to public (population) health and what a sustainable public health outcome would be;

Scotland has a new Health Literacy Action Plan, Making it Easier
.  The term ‘health literacy’ refers to people having the appropriate skills, knowledge, understanding and confidence to access, understand, evaluate, use and navigate health and social care services and information. Levels of health literacy are significantly influenced by how health and social care providers communicate information, both verbally and non-verbally. People with low levels of health literacy have an increased risk of morbidity and premature death; less likely to use preventive services and more likely to use emergency services; and less likely to successfully manage long-term health conditions. An individual’s health literacy tends to be related to their social circumstances. Educational attainment strongly predicts good health literacy and people with limited financial and social resources are more likely to have limited health literacy. Crucially, low levels of health literacy limits opportunities for vulnerable and disadvantaged groups to be actively involved in decisions about their health and care over the life course. This can undermine people’s ability to take control of their health and the conditions that affect their health.                                                                                                            
Outcome: Scotland is a health literate society that enables and empowers its citizens to have the confidence, knowledge, understanding and skills to play an active role in their health and healthcare. 

(b) The effectiveness of current approaches and what opportunities there are to maximise the positive impact of current actions
· Share the learning from Making it Easy
 by focussing on, workforce awareness and capabilities; test and spread health literacy innovations, particularly the learning from the Health Literacy Demonstrator, site led by public health in NHS Tayside; and, develop and maintain The Health Literacy Place, a national health literacy resource.  
· Embed ways to improve health literacy in policy and practice

· Develop more health literacy responsive organisations and communities

· Design supports and services to better meet people’s health literacy levels

(c) Outline what approaches could be taken to transform and improve health and wellbeing on a whole system basis and what benefits such an approach would could bring in the medium-term (5-10 years) and longer-term (10years+)
The approaches highlighted in (b) have been identified because they are most likely to transform and improve health and wellbeing on a whole system approach over a medium and long term basis. 

(d) Highlight the supporting contributions that can be made by the Scottish Government, the public sector, the voluntary sector and the private sectors in creating the necessary social and political environment to support action; and
The Scottish Government has established a national group to oversee and coordinate the implementation and assess the impacts of Making it Easier.  This multi-agency group is also responsible for improving awareness of health literacy by identifying areas where connections can be strengthened, action taken or enhanced alignment needed, between health, social care and other services, including local government, academia and the third sector.  
(e) Articulate the leadership which the SDsPH will provide to achieve such change
SDsPH are represented on the national group by the ScotPHN Public Health Practitioner, she can support SDsPH to achieve and lead change at board level to improve health literacy.  SDsPH leadership is required at board level to:

· Maintain knowledge and understanding of the implementation and impact of Making it Easier at national level. 

· Facilitate local implementation of Making it Easier by assessing impact of current local health literacy activity (e.g. health literacy champions).
· Facilitate a test of change in a specific service area to improve health literacy.
· Share the learning, from local health literacy activities, with SDsPH and the national health literacy group.
For more information, contact: 

Kate Burton, ScotPHN Public Health Practitioner
Kate.burton@nhslothian.scot.nhs.uk

� http://www.gov.scot/Publications/2017/11/3510


� http://www.gov.scot/Publications/2014/06/9850
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